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OUR VISION
ABOUT US
City Health Hospital is
conveniently located in
Nairobi’s landmark Odeon
Cinema Building along
Tom Mboya Street.

Envisions to be the first choice facility in healthcare in our community
providing high quality patient centered care at reasonable prices.

OUR MISSION
To offer the patients the highest most convinient standard of
healthcare in an environment of trust, safety and comfort using
advanced technology at reasonable cost.

Introduction
Situated at the heart of Nairobi’s central business district, City
Health Hospital is a leading medical facility established by
distinguished medical professionals who share a common concern
for public health and human dignity.
Our founding directors Dr. Wahome Karanja and Dr. Gakuo Karuga
are experienced ENT head and neck surgeons who have a combined
experience of close to three decades.
Dr. Wahome Karanja is also a German-trained rhinology and skull
base surgeon dealing with complex diseases of the nose, sinuses
and skull base with frequent collaboration with neurosurgeons.
Dr. Karuga has a keen interest and great experience with advanced
head and neck and ear surgery. They founded and have run a
leading world-class specialist ear, nose and throat practice.
Prodigy ENT and Hearing clinic in Nairobi’s Upper Hill area for the
last six years.

Prodigy ENT and Hearing Clinic offers these services:
•
•
•
•
•

•

all children ENT conditions
allergy management
nose and sinus disorders with open and minimally invasive
surgery (FESS)
snoring and sleep apnea management
hearing tests/ assessment & screening. We have advanced
equipment and systems which our audiologists use to assess
hearing for both adults and children.
ear, hearing & balance rehabilitation

We partner with several global renowned hearing aid manufacturers
and our qualified audiol ogists are able to customize any and all
hearing aid types to specific clients
•
•
•

head and neck cancer screening & management
thyroid, salivary gland disorder’s management
voice and swallowing assessment & therapy

All these services are extended to the City Health Hospital with our
specialist ENT clinics open all weekdays and Saturdays.

OUR
CONSULTATIONS
INCLUDE:

We offer wide range of clinical and diagnostic health services to the
local residents and beyond.
At City Health Hospital, we commit to provide comprehensive
medical services in the most congenial, friendly and reassuring
environment, under one roof, to uphold that the patient is the most
important person within the hospital and his or her requirements
shall be attended to in every detail, to pursue continued medical
education and research to keep abreast of new developments in the
field of medical sciences and to supplement the efforts to provide
quality health services at a reasonable cost.
We aspire to be the most trusted and preferred hospital in Nairobi,
offering a one-stop-shop setting where medical examinations
and preventive healthcare consultations are performed under the
administration of reputable and experienced doctors in the country.
Since we opened our doors, City Health Hospital has earned a
remarkable standing in Nairobi county for excellence in delivering
primary and multispecialty care through a service-driven integrated
delivery system.

• Daily Doctor Consultations

• Obstetrics/Gynecology

• Cardiology

• Scheduled Clinics

• Physician

• Daily Optical Consultations

• Orthopedic

• Daily ENT Consultations

• Dermatology

• Daily Dental Surgeon
Consultations

on weekdays
• Pediatric

• Physiotherapy
• Psychological/Counselling

Our Core Values
As experienced healthcare professionals, we believe in building
long-term relationships with our patients.
At the heart of our service is a strong commitment to holistic
patient care and well-being. We are patient centered due to the
understanding that our clients justify our existence.
We strive to continue understanding their needs, exceed their
expectations in ways that are meaningful to them and enable their
continued success.

Our Services
CT Scan
Pediatric immunizations
Physiotherapy
Ultrasound
X-Ray
Antenatal/Obstetric services
Dental services

PROFESSIONALISM
TEAM WORK
EXCELLENCE
EMPATHY
INTEGRITY
PATIENT CENTERED SERVICES

Whole body checkups
Hearing tests
ECG, Ecocardiography
Medical reports
Eye & Otical clinic

Why us?

who require a broad range of diagnostic testing and health
screening services.

City Health Hospital guarantees high standards of care. It is this
attention to quality assessment that benefits patients by promoting
faster, “best practice” responses to critical and acute conditions
and, consequently, an improved chance of survival and recovery.

We help ensure accurate and timely diagnosis, informing
appropriate treatment decisions, better healthcare and improved
clinical outcomes. Our state of the art diagnostic machinery, expert
technicians and dedicated laboratory practices will ensure that
results are always delivered quickly and accurately.

PAPERLESS DIGITAL SYSTEMS

We pride ourselves on strict adherence to clinical best practices
where our highest standard of inter-laboratory quality control
which ensures that every test reported in our laboratory is accurate
and reproducible, ALWAYS.

Our digital platform incorporates registration, clinical systems,
patient and triage management, laboratory, radiology, medical
image archiving, pharmacy, financial accounting, materials
management, and human resources systems into an integrated and
efficient experience.
With this state of art technology, our patients are assured of strict
confidentiality when it comes to their records. It is this platform
that ranks us high among equals with the least reduced patient
waiting times, improved safety, decreased costs, and increased
service capacity.
Our integrated digital touch helps our doctors achieve the “Five
Rights:” right patient, right drug, right dose, right route, and right
time thus enhancing patient safety by reducing the sources of
medication errors.

Pharmacy
Minor surgery

OUR ADVANCED LABORATORY
At City Health Hospital, you and your medical practice can
outsource our laboratory services. We provide efficient and reliable
solutions for doctors, hospitals and private healthcare providers

To this end, we are dedicated to providing all our services, not
only to the highest professional standards, but also in a caring and
personal fashion that makes our patient’s experience a comfortable,
reassuring and supportive one.
OUR IMAGING AND RADIOLOGY UNIT
The department of Radiology and Imaging aims to ensure quality
reporting and instant availability of results to patients. In order
to deliver the most efficient and precise diagnostic services, we
have put in place the latest and cutting edge technology and
infrastructure including a 32-slice CT scanner, digital X-ray as
well as 4D ultrasound machine. These are all orchestrated by our
experienced radiographers and renowned Radiologist.

City Health Hospital is Open every day including public holidays &
Sundays from 8.00am to 8.00pm giving you greater flexibility in
accessing our services.

LOCATION: ODEON CINEMA BUILDING, T
OM MBOYA STREET, 1ST FLOOR
TELEPHONE: 0740 429 779 or 020 440 8298

Our Insurance Partners include:

